NMPABUJIA
BHYTpPeHHero pacnopsigka aAns nosyvarenen coumanbHbIX ycnyr
B hopme coumanbHOro o6cnyxuBaHus Ha oMy

[MpaBuna BHyTPEHHero pacnopsigka onsa nonyvartenen couunanbHbIX YCryr B
dopme coumanbHOro obcnyxmeaHusa Ha gomy (aanee - lNpaeuna) paspaboTaHbl
B COOTBETCTBUM CO CreayrLmMMm HOpMaTUBHbIMU aKTaMMU:

- ®epgepanbHbiM 3akoHOM Poccurickon degepauum ot 28.12.2013 Ne 442-93
«O6 ocHoBax couuanbHoro obcnyxmBaHust rpaxgaH B Poccuinckon
denepauunmny;

- MNMocTtaHoeneHnem lpasutenbctea TromeHckon obnactn ot 03.10.2014 Ne
510-n «O6 yTBepXaeHUN nopsigka nNpeaocTaBreHna couuanbHbIX  YCnyr
nocTaBLMKaMn coumarbHbIX ycnyr B THOMEeHCKoM obrnactu», a Takke YCTaBoOM
ABTOHOMHOM HEKOMMEPYECKON opraHmsaumm «YnopoBCKUW NaTpUOTUYECKNUIA
coto3d» (ganee — AHO «YTIC»).

[MpaBuna pernameHTUpyT HOPMbl MOBEAEHUST U XapaKTep OTHOLUEHUN
nony4aTtenen couunanbHbiX ycnyr ¢ coTpygHukamu AHO «YTIC» ¢ uenbto
cos3gaHna 6naronpuaTHbIX ycnoBun u cobnogeHna mep 6es3onacHocTn npu
npegocTaBneHnn coumarnbeHblX yCnyr B goopmMe coumanbHoro obcnyxmBaHus Ha
O0oMy.

HacTtoawue [lNpaBuna onpenensoT npaBa M 06A3aHHOCTU MNonyyaTenen
coumanbHbIX YyCnyr npu npegoctaBneHun couunanbHbIX ycrnyr B doopme
counanbHoro obcnyxmBaHusi Ha 4oMy.

[MpenoctaBneHne coumanbHbIX YCAyr OCYLEeCTBNAeTCd Ha OCHOBaHUMU
[orosopa O npenocTaBneHMn coumarnbHbIX YCryr (ganee — [O0roeop),
3aKNOYeHHOro mexay YdpexgeHuem, umeHyembiM «llocTaBLliumnK coumarbHbIX
ycnyr», W rnonyyateniem couuarnbHbIX YCIyr, a TakKke B COOTBETCTBUN C
MHOMBMAYANbHOW MporpaMmMon npefocTaBfieHUsl coumnanbHbIX yenyr (ganee —
WHOMBMAOyanbHasi nporpammMa), B KOTOPOM yKasaHbl doopma coumnarbHOro
obcnyxusaHus,  Buabl, 0b6BLEM, NEepUOANYHOCTb,  YCIIOBUA,  CPOKMU
npegocTaBneHns coumnanbHbIX YCyr.

CoumanbHble ycnyrm npegocTaBndaAldTCas B CPOKW,  YCTAHOBJSIEHHbIE
MHOMBUAYANbHOM NPOrpaMMon, 4OroBOPOM, B COOTBETCTBUMN C PEXXMMOM paboThl
opraHusauuu.

CouunanbHoe oO0cnyXuBaHMe Ha AOMY OCYLLEeCTBNSETCS COTpyaHMKaMm
ABTOHOMHOM HEKOMMEPYECKOW opraHmsaumm «YnopoBCKUM NaTpUOTUYECKNIA
COHO3».

MoapobHO o3HakoMuTbCA C [paBunamm BHYTPEHHErO pacnopsiaka ans
nony4yaTtenen couunanbHbIX ycrnyr MOXHO y aupektopa AHO «YnopoBsckui
naTpPUOTMUYECKUI COO3» KabnHeT Ne



